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Privacy Policy

At Pet Paws Australia your privacy is important to us. Our policy for
dealing with any persono.l information that you migl‘i’c disclose to us is
explained below.

If you visit this site our facilities, or our Internet hosiing service proviclers
facilities, will record your server address, domain name, the date and time
of your visit, the type and version of browser and operating system that
you use, how much time you spend browsing our site, the pages viewed
and the information downloaded.

This information is used for statistical and web site clevelopmen’c purposes
only. By upcla’cing and improving our web site we hope to serve our cus-
tomers more effeciively. Unless you volun’tarily provicle persono.l infor-
mation to us, such as your name or email address, we do not collect such
information about you.

We do not intend to share any information about you with any one else

without your knowledge and approval.

Should you decide to use our ‘Online l:oolcing service we will request that
you supply us with the following personal information:

e Name

o E-mail address

o Street Address

¢ Telephone number

o Areas of interest

The information may be used to send an e-mail to you when content
relevant to your areas of interest is added to the site or to inform you of
any forthcoming Pet Paws Australia event or procluc’t that migl‘ii be of

interest to you.

It is our policy not to pass on any personal information that you may have
proviclecl to us unless we have your consent to do so. An exception to this

is where Pet Paws Australia may be requirecl lay law to disclose certain
information.

We may preserve the contents of any e-mail message that you send us if
we believe that we have a legal requirement to do so.

E-mails sent to or from Pet Paws Australia are rou’cinely monitored for
quali’cy control, systems administration and lego.l compliance purposes.
We will, on request, provide you with access to any information that

we have collected about you ’clarough this web site. To gain access to this
information you should write to Pet Paws Australia at PO Box 359 Ascot
Vale, VIC, Australia 3032. If the information we hold about you is inaccu-

rate we will be liappy to review and correct the relevant information.
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